
Regional occupational standard 

Full format of a standard with proposed groups of tasks/functions from: Albania, Bosnia and 

Herzegovina, Kosovo*, Montenegro, The Republic of North Macedonia and Serbia 

Occupational standard: Painter 

Occupation: Painter 

Sector: Construction 

ISCO Level: II 

Description of occupation: In his/her daily work, a painter plans and organizes the work and activities to execute 

the daily work. He/she prepares the workplace and space where the works will be carried out. He/she prepares and 

processes spaces to be painted, lays the foundation before painting, and paints surfaces according to technical 

requirements and customers' wishes. He/she can place layers of protective and binding materials. He/she also 

performs decorative work as well as applying wallpaper by applying different techniques and methods depending 

on the customers' wishes or design.  

He/she also performs administrative and commercial work of the level required to execute his/ her profession 

He/she also communicates professionally and in accordance with etiquette with superiors, internal and external 

collaborators. He/she coordinates work with other groups on various infrastructure installations, communicates and 

collaborates with colleagues and superiors ethically and professionally, and applies the principles of equality in terms 

of gender, disability, race, nationality, culture, religion, etc. While communicating with others, gives and takes 

instructions on the performance of works, implements techniques and standards according to the regulations and 

laws in force, performs calculations of work volumes and costs of materials for the performed works. 

During the execution of works, he/she attaches great importance to environmental protection, rational use of energy 

and work materials, as well as occupational safety. He/she works indoors and outdoors. 

Working Environment and Working Conditions: The painter works in open-air, semi-open air and enclosed 

spaces of civil engineering and building construction facilities. The painter may also be self-employed. He may be 

working on residential (individual or collective residential units), commercial, institutional or industrial buildings. 

Painter job requires general body psychophysical ability, creativity, inspiration, innovation, accuracy and precision. 

The work is performed in a space which is often affected by various climate factors, dust, poor ventilation and other 

factors. Painter job requires physically active work and work at height. Field work is common, and it sometimes 

requires extended working hours. The painter may come in contact with hazardous substances, such as isocyanates, 

free silicon dioxide, lead, volatile organic compounds (VOCs) 

Relationship with other professions: The occupation of painter is closely related to the occupations of (they 

have common - generic professional competences): dry construction worker, plasterer and insulation worker. 

The occupation of painter is also related to the following occupations: Space and event decoration technician, 

architecture and interior design technician, bricklayer, tiler, carpenter, floor layer, wood painter, vehicle paint, 

architect, civil engineer, construction technician and other professions in the sector of construction. 



Occupational standard: Painter 

GROUP OF TASKS / 

FUNCTIONS 
KEY TASKS ACTIVITIES 

I ANALYSIS, PLANNING 

AND ORGANIZATION OF 

WORK 

1.1 Analysis, planning 

and organisation of 

painter activities  

1.1.1 Reads technical documentation required to perform the work task 

1.1.2 Develops a time schedule for the execution of works in their entirety and in phases in line of working 

tasks and cooperation with hierarchy/engineers/licenced experts when needed 

1.1.3 Plans necessary resources/dynamic plan (material, equipment, working tasks, number of contractors, 

working force/human resources, area per m2/measurement unit…)  

1.1.4 Verifies the compliance between the technical documentation and construction site conditions 

1.1.5 Organizes the group of work/subcontractors in charge of performance of systems made of painting 

works 

1.1.6 Coordinates own activities with those of associates and business partners 

II PREPARATION OF THE 

WORKPLACE 

2.1 Preparation of 

resources and 

workplace for the 

execution of painting 

2.1.1. Determines the type of preparatory work prior to commencing the final surface treatment 

2.1.2. Assesses the working conditions within the area (temperature, level of atmospheric humidity, presence 

of water, wind, hygiene, hazards at the facility, etc.) that affect the proper execution of the systems 

2.1.3. Selects and ensures the technical condition of work tools and equipment according to the manual of 

use and technical safety rules.  

2.1.4. Prepares the type and quantity of materials in accordance with the norms for material consumption in 

construction works according to the design or customer request and sustainable work standards and 

policies.  

2.1.5. Examines and presents specific characteristics of the workplace, technical documentation, time 

schedule, protection measures and method of execution of painting works to relevant work task 

operatives 

2.1.6. Participates in the process of assembling and erecting the scaffolding required for the treatment of 

wall, ceiling and other surfaces 

2.1.7. Assembles movable scaffolding, if required  

III OPERATIONAL TASKS 

 

3.1 Preparing surfaces 

for painting of wall, 

ceiling, and other 

surfaces for the 

execution of painting 

works 

3.1.1 Performs quality assessment of surfaces the works shall be executed on 

3.1.2 Protects furniture, interior and exterior joinery, flooring and other elements, using appropriate 

materials (protective foil, tape, etc.), at the site of painting works 

3.1.3 Covers the interior furniture, floor, doors and windows with the relevant materials for protection. 

3.1.4 Removes existing layers (old paint, wallpaper, varnish, old skimming compounds, grease, dirt, etc.) 

from surfaces, using appropriate tools 

3.1.5 Prepares/mixes materials according to predetermined recipes/technical specification. 

3.1.6 Carries out repairs of surfaces with appropriate materials. 



3.1.7 Performs appropriate insulation at the junction points of walls with doors and windows. 

3.1.8 Abrades and cleans the puttied surface when appropriate.  

3.1.9 Removes deficiencies in working surfaces by applying adequate materials and procedures  

3.1.10 Coats the surface with the appropriate liner. 

3.1.11 Selects materials according to the type of surface to be treated. 

3.1.12 Marks positions on working area in line with the technical drawing and resolving differences with 

responsible people. 

3.2 Treating wall, 

ceiling and other 

surfaces prior to the 

execution of painting 

works 

3.2.1 Prepares suitable compounds (skimming compound, adhesive, putty, etc.) for surface levelling, 

manually and/or mechanically, using adequate tools and accessories 

3.2.2 Applies levelling compound to ceiling, wall and other surfaces, manually and/or mechanically, using 

adequate tools and accessories  

3.2.3 Executes specific finishing works on various surface details (edges, corners, openings), using adequate 

tools and accessories 

3.2.4 Grinds previously prepared surfaces, manually and/or mechanically, using adequate tools and 

accessories 

3.3 Performing 

painting and 

varnishing of surfaces 

 

3.3.1 Performs manual or mechanical preparation of paint for painting wall, ceiling and other surfaces, 

according to the manufacturer's instructions and standards 

3.3.2 Applies the base coat (impregnation, undercoat, priming, etc.) onto previously prepared surfaces, 

manually or mechanically, using adequate tools and accessories 

3.3.3 Applies paints/varnishes onto interior wall, ceiling and other surfaces, manually or mechanically, using 

adequate tools (brush, roller, pump, spray gun, etc.) in accordance with the project documentation 

3.4 Performing 

decorative painting 

works to different 

surfaces 

3.4.1 Carefully inspects the surface for the performance of decorative works 

3.4.2 Selects and prepares decorative materials/techniques for painting and decorating wall, ceiling, and 

other surfaces, according to the project plan and client's request 

3.4.3 Selects and prepares stencils for painting various motifs on wall, ceiling and other surfaces 

3.4.4 Performs measurement, preparation and installation of ceiling and wall mouldings, ornaments 

(Styrofoam mouldings, gypsum mouldings, polyurethane mouldings, etc.), using adequate material 

(binders), tools and accessories 

3.4.5 Applies ready-made decorative materials/techniques and motifs, onto wall, ceiling and other surfaces, 

manually or mechanically, using adequate tools (brush, roller, pump, spray gun, etc.) 

3.5 Applying wallpaper 

and other materials on 

surfaces 

 

3.5.1 Selects wallpaper and other materials according to the project plan and/or client's request 

3.5.2 Makes a sketch of the seams of the wallpaper at the request of the client and/or the project plan. 

3.5.3 Measures surfaces to be covered with wallpaper and other materials (foil, silk, fabric, etc.), using 

adequate tools and accessories, according to the project plan or client's request 

3.5.4 Cuts and tailors the wallpaper according to the sketch 

3.5.5 Prepares suitable binders (adhesive, silicone, etc.), for the installation of selected materials, using 

adequate tools and accessories according to the manufacturer’s instructions 



3.5.6 Applies binders onto wallpaper and other materials, manually or mechanically according to the 

manufacturer’s instructions  

3.5.7 Places wallpaper and other materials onto a surface in accordance with the technological process, 

using adequate tools (scalpel, scissors, ruler, square, etc.) 

3.6 Finalisation works 3.6.1 Disassembles movable scaffolding 

3.6.2 Cleans and stores tools 

3.6.3 Cleans the workplace 

3.6.4 Sorts out remaining material and stores them  

IV ADMINISTRATIVE 

TASKS 
4.1 Keeping working 

documentation 

4.1.1 Fills in the work order, in accordance with the work task 

4.1.2 Keeps / tracks the recording of information about purchases, stock and consumption of basic material, 

other items and work tools manually and / or electronically. 

4.1.3 Keeps records (bills) of quantities of actually executed works in the measurement book, manually or 

electronically 

4.1.4 Keeps and completes a schedule of the worker’s work hours in accordance with legislation manually or 

electronically 

4.1.5 Completes a construction log and construction diary manually or electronically 

4.1.6 Prepares reports on realised activities in appropriate form  

4.1.7 Stores documentation according to the standing legislation manually or electronically 

4.1.8 Enters details about invoices issued to clients into corresponding records 

V COMMERCIAL TASKS 

5.1 Procurement of 

required assets, 

preparing offers and 

promoting services 

5.1.1 Analyses the market, availability and prices of materials, tools, equipment and other means of work 

5.1.2 Carries out the selection, purchase and control of necessary materials, tools, adequate equipment 

respective of the principles of sustainable environment. 

5.1.3 Makes a pre-measure of works (description and quantities of works),  

5.1.4 Calculates unit price for individual work positions based on the price analysis (costs of materials and 

cost of time per unit of measure) 

5.1.5 Prepares/participates in preparation of an offer to perform the painting 

5.1.6 Promotes offers and services in a way that they adapt to different target groups using digital marketing 



VI COMMUNICATION 

AND COOPERATION WITH 

OTHERS 

6.1 Communication 

with superiors, 

associates, clients and 

relevant institutions 

6.1.1 Asks for information and clarifications necessary for the work task implementation from his/her 

superior 

6.1.2 Gives instructions to associates for the implementation of a work task using clear and professional 

terminology  

6.1.3 Establishes highest quality and transparent communication with superiors, associates and clients, and 

relevant institutions following the rules of business communication and teamwork principles  

6.1.4 Communicates with clients, superiors and institutions by using contemporary information and 

communication and assistive technologies  

6.1.5 Uses appropriate professional terminology translated to customers in an understandable way when 

needed 

6.1.6 Settles complaints and misunderstandings with clients and associates, using appropriate conflict 

resolution techniques 

6.1.7 Informs his/her superior and clients on the completed work task using clear and professional 

terminology 

VII QUALITY ASSURANCE 

7.1 Assuring quality 

and corrective 

measures 

 

7.1.1. Applies technical regulations and quality standards and internal procedures in implementing work tasks  

7.1.2. Ensures proper use, storage and maintenance of tools, equipment, materials and devices after use, all 

in accordance with the manufacturer's instructions and protective eco-standards 

7.1.3. Works on professional development and monitors trends in the development of technology, materials, 

tools and equipment for painting 

7.1.4. Performs control of the time schedule and quality of the work task implementation, in accordance with 

their competence  

7.1.5. Removes possible deficiencies in order to ensure quality of implemented works  

VIII PROTECTION AT 

WORKSPACE AND 

ENVIRONMENT 

PROTECTION 

8.1 Implementing 

occupational and 

health safety 

procedures and 

measures 

8.1.1. Identifies and informs associates on potential h hazards in the working environment and when using 

equipment and tools   

8.1.2. Implements / inspects the implementation of hygienic-sanitary-technical measures of occupational 

safety and before, during and after work  

8.1.3. Implements legal and internal regulations for emergency management  

8.1.4. Uses and regularly controls equipment and devices in accordance with manufacturers' standards and 

guidelines for occupational safety  

8.1.5. Implements preventive measures to preserve own health and health of associates  



8.2 Implementing the 

environmental 

protection procedures 

and measures 

8.2.1. Implements environmental protection rules and eco standards. 

8.2.2. Disposes, stores and sorts material and documents in a way which does not threaten the environment  

8.2.3. Sorts and disposes waste materials in the process of work in accordance with environmental 

regulations  

8.2.4. Performs working tasks using energy and materials in line with the principles of sustainable 

development and the environmental protection 

 


